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Key Skills and Qualities Required for Front 

Line to Deliver Smarter Services 

¶ Personal qualities ς integrity, openness to 

learn and public sector commitment 

¶ Excellent communication skills 

¶ Judgement to know when to make a 

decision and  when to consult 

¶ Intellect to make sound decisions 

¶ Collaborative interpersonal skills to work 

with colleagues and public 
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Key Skills and Qualities Required for 

Whitehall to Support the Delivery of 

Smarter Services 

¶ Personal qualities ς integrity, openness to 

learn and public sector commitment 

¶ Strategic outlook 

¶ Excellent project management skills 

¶ Approachable, collaborative interpersonal 

style 

¶ Sound ability to interpret data 

¶ Confidence to encourage innovation and use 

data to drive this 


